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           Date: 22.10.2022 

 

The General Manager 

HRM, PSD, Training & OL 

UCO Bank 

Head Office 

Kolkata 700001 

 

Respected Sir, 

 

Sub: Appeal for extension of date for submission of online application for Renewal of 

IBA Medical Insurance Scheme for retired employees 

 

Kindly refer to your Circular no. CHO/PMG/2024-25/35 dated 04.10.2024 instructing the 

procedure for submission of online application for Health Insurance Policy as per IBA 

guidelines.  In your said circular you have advised to complete the process of online 

application by 24.10.2024.  Retired employees have already started submitting their 

applications accordingly.  But unfortunately from yesterday members are facing problem 

while they are trying to login as the link is not opening.  After we brought it to the notice of 

your department the issue was resolved through intervention of HO, DIT.  Again the same 

problem is being faced today also throughout India.   

 

Besides, as notified by IMD there is a possibility of thunderstorm (DANA) and heavy rainfall 

during next few days along the coastal region of West Bengal and Odisha which may lead to 

disruption of services.  Hence we request you to kindly extend the last date of submission by 

another 3-4 days so as to accommodate retirees who might miss the deadline due to such 

technical glitches/natural calamity.  Hope you will be kind enough to consider our appeal in 

view of genuine problems faced by aged persons for reasons beyond their control.   

 

Thanking you, 

 

Yours faithfully, 

 
S N Dey 

General Secretary  
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